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DATE OF AGREEMENT: Sep 1, 2023

SERVICE AGREEMENT

Between

APL LOGISTICS CHINA, LIMITED
SHENZHEN BRANCH

And

SHENZHEN HENGTONGCHENG LOGISTICS CO., LTD
BYMMEERMRARAR)
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SERVICE AGREEMEN

This Service Agreement (together with any attachments, exhibits which are
fully incorporated by reference, hereinafier the “Agreement”) is entered into as of
Sep 1, 2023 between:

{1)  APL Logistics China, Limited Shenzhen Branch, a corporation having its
principal place of business at Suite $A-8C, &/F, Yantian Science & Technology
Building, Interaction of Haijing 2nd Road and Xiehe Road, Shatoujiao, Yantian
District, PRC (“APLL"); and

(2)  Shenzhen Hengtongcheng Logistics Co., Ltd FHTE RS R A R A R,
(“the Contractor™) a corporation duly organized and existing under the laws of
People's Republic of China (*PRC”) and having its principal place of business
at Mo 264-4, Beishan Road, Yantian District, Shenzhen, PRC.

EAS:

(A) APLL is a cargo consolidator engaged in operating an international cargo
consolidation service and is desirous of contracting certain drayage services as further
described in this Agreement for its containers in People’s Republic of China (“the
Territory™).

(B)  The Coniractor desires to furnish such service pursuant to the terms of this
Agreement in the Territory and is licensed to perform such service in the Territory.

Now therefore, the parties HERETO AGREE AND UNDERTAKE as follows:

ARTICLE 1. CONTRACTOR’S SERVICE

The Contractor shall, during the term of this Agreement, perform for APLL the services
for drayage throughout the Temitory on the on-going basis described in Article 2
(“Work™)., The Work shall be performed in an efficient, workmanlike, accurate and
timely manner based on the Service Standard attached hereto and to which both parties
have agreed upon (“Service Standard™).  For the avoidance of any doubt, the entering
into of this Agreement by APLL for the term of the Agreement as defined in Anrticle 5
shall not prevent APLL from entering into Agreements with other Contractors for the
same or similar services during the said term.

ARTICLE 2. CONTRACTOR’'S WORK AND COMPENSATION
(A)  The Work subject to this Agreement is as follows:
{1)  The Contractor will provide drayage services when requested by APLL;

but APLL shall not be required to provide any minimum volume of
cargo to the Contractor,

Poge 2 APLL-N.Asia




(2)  The Contractor will be well prepared for, ready and willing to receive
and perform all of APLL’s instructions and/or requircment by deploying
pertinent staffs, trucks and required equipment as clearly defined in the
Service Standard.

(3) APLL will evaluate the Contractor's service performance against the
Service Standard and APLL shall be entitled, at APLL’s sole discretion,
to increase or decrease the workload share based on the evaluation
above,

(B)  For the Work rendered by the Contractor pursuant to this Agreement, APLL
shall pay the Contractor in accordance with the provisions stated in Exhibit A
hereto and by this reference incorporated herein.  The Contractor shall not be
entitled to any other compensation for the Work performed under this
Agreement unless otherwise expressly stated in this Agreement or expressly
agreed to by both parties signed in writing. The Contractor shall provide
equipment for APLL business and other things necessary to complete the Work
except to the extent of equipment which APLL may supply.

ARTICLE 3. TIMELY PERFORMANCE

The Contractor shall, within a time period specified by APLL complete the Work as
required by APLL. If a time period is specified by APLL, then the Work must be
completed within that time period.  If no such time period is specified by APLL, then
the Work must be completed promptly. Time for the performance by the Contractor
of its obligations and rights is of essence to this Agreement.

Should the Coctractor fail, unsatisfactorily perform, refuse or neglect to perform the
Work within the time period specified by APLL or promptly under this Agreement
when required by APLL, APLL may render or undertake the performance thereof or
seck another Contractor for the performance thereof (but is not obliged to do so) and
the Contractor shall be liable for any additional expenses thereby incwred by APLL
above those expenses which would have been incurred by APLL if the Contractor had
not failed to perform.  This provision shall be without prejudice to APLL s rights to
claim for all rights and reliefs available to it at law and to claim for all other losses and
damages suffered by APLL including but not limited to APLL’s right to recover from
the Contractor all damages occasioned thereby, including all legal fees and costs on full
indemnity basis incurred to mitigate damages sustained or to effect recovery thereol.

ARTICLE 4. LOCATION OF WORK

The Contractor shall perform the Work for APLL at locations approved/designated by
APLL from time to time in the Territory.

ARTICLE 5. TERM AND TERMINATION

(A)  This Agreement shall become effective as of the date first above written and
will continue in effect for a twelve (12) month period (*Initial Term™) and shall
be subjest to amendment from time to time by mutual agresment in writing
covering specific periods of time (“Amendment Term™). This Agreement
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shall be rencwable automatically for one year (“Extended Term™) unless either
party gives the other notice in writing of its intention not to extend the
Agreement 60 days (or such other time as may be mutually agreed between the
partizs) prior to the expiry of the initial term or any Extended Term, as the case
may be.

(B) Unless otherwise specified in this Agreement (including Exhibits and
Appendix), this Agreement may be sooner terminated by either party upon
givirg at least thirty (30) days (or such other time as may be mutually agreed
between the parties) prior written notice to the other party with or without cause.

(C)  In the event that the Contractor is in breach of any term of this Agreement or
the Contractor's performance level does not meet the Service Standard, or the
Contractor has acted in a manner materially prejudicial to APLL as reasonably
determined by APLL, APLL may terminate this Agreement immediately by
writtzn notice and this Agreement shall be terminated without prejudice to any
claims, rights or reliefs of APLL and to claim for all other losses and damages
suffered by APLL including but not limited to APLL’s right to recaver from the
Contractor all damages occasioned thereby, including all legal fees and costs on
full indemnity basis incurred to mitigate damages sustained or to effect recovery
thereof.

ARTICLE & CONTRACTOR’S PERSONNEL

The Contractor shall employ or subcontract and direct all persons performing any
service hereunder, and such persons shall be and remain the sole employees of and
subject to the control and direction of the Contracter and shall not be the employees of
or subject to the control and direction of APLL, it being the intention of the parties
hereto that the Contractor shall be and remain an independent contractor and that
nothing herein contained shall be construed as being inconsistent with that status. For
avoidance of doubt, the Contractor shall be fully responsible for all its obligations under
this Agreement including any subcontracted obligations.

The Contractor represents that now and during the term of this Agreement, it shall
provide proper training for its staff and shall retain the services of such competent
personnel as may be appropriate or necessary for the proper performance of the Work
hereunder. The Contractor shall upon APLL's request, remove intemperate employec
from APLL worl.

ARTICLE 7. WARRANTY

The Contractor hereby warrants that the services, staff, equipment and facility for
performance of Work, provided hereunder by the Contractor and its subcontractors
shall {A) conform to customarily accepted standards of care and practice appropriate to
the nature of the services required and rendered, (B) comply in all respects with the
Service Stardard of this Agreement, (C) be suitable for the intended purpose of the
Work, and (D) be competent and appropriate for the Work required.

ARTICLE 8. IMMEDIATE RECTIFICATION
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Without prejudice to any of APLL's rights in this Agreement (including Article 5 (C))
and/or at law, the Contractor agrees o, at its own expense, immediately rectify or re-
perform any service it provides which does not conform to the Service Standards
hereof, upon notification by APLL or upon the Contractor’s discovery of such non-
conformance, whichever comes first.

ARTICLE 9. LIMITATION OF LIENS

The Contractor shall not at any time, directly or indirectly, create, incur or suffer to
exist any lien, charge or other encumbrance whatsoever or any claim on or with respect
to the cargo and/or equipment of APLL or the cargo and’or equipment of any party, or
any pait thereof. The Contractor agrees that it shall not have a lien or charge on any
such cargo and'or equipment or any part thereof, for the compensation payable to it by
APLL under this Agreement.

ARTICLE 10. CONTAINER & EQUIPMENT

Upon receipt from time to time of a written direction from APLL requiring delivery of
all or specified items of cargo andfor equipment, the Contractor shall forthwith deliver
such cargo andsor equipment, clean and in the same condition as when received by the
Contractor, ordinary wear and tear excepted, to the facility designated in the direction.

ARTICLE 11. SECURITY

The Contractor shall exercise due care and take all necessary precautions at all times
during which the Contractor has possession, custody, or control of cargo and/or
equipment, it received from APLL or APLL’s agents or any other cargo and/or
equipment (*‘the cargo and/or equipment”} and to protect the carge and/or equipment
to whomsoever they belong, from loss or damage by theft, vandalism, fire, water
deterioration and other causes to the extent within the Contractor’s Control.

ARTICLE 12. INDEMNITY

(A)  As between the partics, the Contractor assumes and shall bear any and all risk
of loss, damage or destruction to the cargo and/or equipment at all times while
such cargo and/or equipment is in the possession, custody or control of the
Contractor hereunder.  The cargo and/or equipment shall be considered to be
in the possession of Contractor from the time the cargo and/or equipment is
received by the Contractor until it is retumed to APLL or interchanged to a
designated motor or rail carrier, or other APLL designee.

(B)  The Contractor covenants and agrees to protect, indemnify and hold harmless
APLL and APLL agents from and against all claims, suits, actions, fines,
liability, loss, damage, cost and expense, including all legal fees and costs an
full indemnity basis, that may be suffered or incurred by APLL or APLL agents,
its affiliates, agents and employeces, arising out of or in respect of (i)
Contractor's breach of or failure to perform under this Agreement; (ii) injury to
or death of any person, or damage to or loss or destruction of any tangible
personal property arising out of the Contractor’s performance of this
Agreement ; (1) Claims caused by or resulting from Contractor’s andfor its
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emplovee, agents, or subcontractors’ negligent acts or omissions, or willful
misconduct, and (iv) the Contractor's failure to comply with any applicable laws
or regulations.

ARTICLE 13. INSURANCE

The Contractor shall procure at its own expense and maintain throughout the term of
this Agreement all such insurance and for such amounts as a prudent trucker would
undertake to fully cover the exposures contemplated in this agreement, including the
required types of insurance coverage, with minimum limits as set forth in Appendix A

The Contractor and its underwriters shall provide a waiver of subrogation in favor of
APLL on all policies. The Contractor shall provide APLL with certificate(s) of
insurance evidencing insurance placement prior to the commencement of Services
under this Agreement.

The purchase of appropriate insurance coverage by or the fumishing of certificate(s)
of insurance shall not release the Contractor from its respective obligations or
liabilitics under this Agreement. Such insurance shall be primary to and without
contribution from any insurance APLL may carry as it pertains to the terms of this

agreement.

The Contractor shall give thirty (30) days notice to APLL prior to cancellation, non-
renewal, or any material change of coverage terms and conditions.

Where the services are performed by Sub-contractors of the Contractor, the
Contractor shall be responsible for ensuring that it is clearly communicated to Sub-
contractors to have insurance coverage equivalent to the minimum requirements
stipulated in Appendix A.

ARTICLE 14. PAYMENT TERMS

The Contractor shall submit uniform invoices with details and supportive documents as
required by APLL and the said invoices shall be paid by APLL within sixty (60) days
after they are received and verified by APLL.

ARTICLE 15. SET OFF
APLL shall have the right to set off any amounts, monies, obligations or debts owed by

the Contractor, including without limit outstanding claim for loss, damage, delay for
unreimbursed overcharges and chargebacks.

ARTICLE 16. FORCE MAJEURE
Nao liability shall attach to either party if its obligations under this Agreement cannot be
performed due to any objective circumstance which is unforesesable, unavoidahle and

insurmountable by the non-performing party.  The Contractor shall give prompt notice
of such force majeure event to APLL upon first becoming aware of the ocourrence of
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the event. Where the Contractor is incapacitated from performing this Agreement
pursuant to this clanse, or owing to a frustrating event, APLL shall likewise not be
obliged to perform any of its obligations under this Agreement (if any).

The Contractor shall not be excused for nmot fulfilling its obligations under this
Agreement as a result of the negligence, acts or omissions of its supphers,
subcontractors, agents or independent contractors.

ARTICLE 17. DUTY TO REFPORT PROMPTLY

The Contractor must report promptly to APLL all force majeure events as defined in
Article 15 hereof and all the other events which may affect the Contractor's
performance of its obligations hereunder, within 24 hours of their occurrence together
with the estimated impact on the Contractor’s services, including without limitations

the following matters:
(A)  Changes in Entity

If the business organization, name or ownership of the Contractor changes
substantially during the Term of this Agreement as defined in Article 5 herein;
or

(B)  Labor DHsputes

If any grievance or dispute arises or may foreseeably arise under the terms of
any collective labor agreements by which the Contractor is bound, or amongst
the Contractor's Jlabor, or

{C)  Frustration

If as a result of any custom, practice, governmental rule, regulation, ordinance,
or otherwise the Contractor is prevenied from fulfilling, its commitments

hereunder, or
(D)  Creditors-Bankruptcy

If the Contractor makes an assignment for the benefit of creditors, files a petition
in bankruptcy, is adjudicated insolvent or bankrupt, petitions or applics to any
tribunal for any receiver or any trustee of any substantial part of its property, or
{save fur the purpose of reorganization or amalgamation without insolvency)
commences any proceeding relating to itself under any rcorgamization,
arrangernent, readjustment of debt, dissolution or liquidation law or statute of
any jurisdiction, whether now or hereafter in effect, or if there is commenced
against it any such proceeding which remains undismissed for a period of
fourteen. (14) days, or if, it by any act indicates consent to, approval of or
acquiescence in, any such proceeding or the appointment of any receiver or any
trustee, for it or any substantial part of its property or suffers any such
receivership or trusteeship to continue undischarged for a period of 14 days; or

(E)  Plan to Cease or Substantially Reduce Business
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If the Contractor plans to cease or substantially reduce its business and/or
operations or its legal existence.

In the event of any of the situations in Article 15 and Article 16 herein, APLL may at
its own discretion forthwith terminate this Agreement without further cause and without
liability, upon a written notice to the Contractor and without prejudice to all of APLL's
claims, rights and reliefs under this Agreement and/or at law, including but not limited
to APLL’s right to recover from the Contractor all damages occasioned thereby,
including all legal fees and costs on full indemnity basis incurred to mitigate damages
sustained or to effect recovery thereof,

ARTICLE 18. SUBCONTRACTING

The Contractor shall remain fully responsible for all subcontracted obligations.
Subcontracting by the Contractor of the Work under this Agreement, if any, requires
prior written consent of APLL which consent may be refused or rescinded by APLL at
any time without APLL assigning any reasons whatsoever.

ARTICLE 19. COMPLIANCE WITH LAWS; LICENSING IF REQUIRED

The Contractor shall, at all times, strictly comply with all local Government laws, rules,
regulations and ordinances applicable to operations and services to be performed by the
Contractor hereunder including without limitation, any Government requirement that
the Contractor shall be properly licensed for performing such services, and that the
Contractor expressly agrees to defend and indemnify APLL and APLL agents and save
them harmless from any claims, liahilities, penalties and expenses including all legal
fees and costs atising out of ot in connection with the failure or default on the part of
the Contractor to so comply.

ARTICLE 20. NO MALPRACTICES
The Contractor herchy expressly warrants that:

{A)  Irshall not receive directly or indirectly any commission or other thing of value
from a third party for carrying out or not carrying out its obligations under this
Agreement.

(B)  No officer, agent, or employee of APLL has a beneficial interest in this
Agreement and has or will receive anything of value as a result of or arising
from this Agreement.

ARTICLE 21. CONFIDENTIAL INFORMATION

(A)  All plans, drawings, designs, calculations, specifications, reports, daily logs,
data and other information disclosed to Contractor by APLL, or on behalf of
APLL, or prepared by the Contractor on behalf of APLL or APLL agents in
connection with the Work (Confidential Information) shall, as between the
Contractor and AFPLL, remain or become, as the case may be, the property of
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APLL.  All such information shall be delivered to APLL by the Contractor at
the request of APLL or upon the termination of this Agreement.

(B)  The Contractor hereby agrees; that all Confidential Information shall be deemed
to be confidential and shall be maintained; by the Contractor in confidence; at
all times hereafter and notwithstanding the termination of this Agreement,
provided, however, that the Contractor may disclose Confidential Information
to such employees as are reasonably required in the performance of the Work
under this Agreement, all of whom shall be directed and required to maintain
the Confidential Information in confidence at all times hereafter and
notwithstanding the termination of this Agreement.  Except as provided above,
the Contractor shall not divulge, and shall exercise all due care 1o prevent any
of its employees, from divulging Confidential Information to any third party.

ARTICLE 22. NON WAIVER OF RIGHTS

Neither APLL’s review. approval and acceptance of, nor payment for, any of Work
required by this Agreement shall be construed to operate as a waiver of any rights or of
any cause of action available under the terms of this Agreement.

ARTICLE 23. SEVERABILITY

Should any term, covenant, condition or proviso in this Agreement be held invalid,
illegal or unenforceable, the remainder of this Apreement and the application of such
term, covenant, condition or proviso to persons or circumstances other than those to
which it is invalid, illegal or unenforceable, shall not be affected thereby and each term,
covenant, proviso or condition of this Agreement shall be valid and enforceable to the
extent permitted by law.  Accordingly, if any provision of this Agreement shall be
invalid under laws or regulations of any jurisdiction the entire Agreement shall not be
effected.

ARTICLE 24. TAXES

The Contractor shall be solely responsible for all business and income taxes, as well as;
any other taxes due to local Government resulting from the performance of the Work
pursuant to the terms of this Agreement, except for those taxes which are expressly
agreed herein to be bome by APLL.

ARTICLE 25. NO DISABILITIES

The Contractor represents and covenants that it is not, nor will it be during the Term of
this Agreement as defined under Article 5 herein, under any disability by reason of
custom or practice, contract, agreement, government rule, regulation, ordinance or
otherwise whick will adversely affect or prevent it from fulfilling the covenants and
obligations herein and that it will not during the said Term permit any such disability
to exist to the extent that it can be corrected,

ARTICLE 26. JURISDICTION/! GOVERNING LAW
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All disputes, controversies or differences which may arise between the parties out of or
in relation to or in connection with this Agreement or for the breach thereof, shall be
finally settled by arbitration in Shenzhen, PRC and conducted by Shenzhen Court of
International Arbitration (SCIA) and under the laws of PRC. The award rendered by
the arbitrator(s) shall be final and binding upon beth parties concemed.

ARTICLE 27. AMENDMENTS, AGREEMENT TO SUPERSEDE OTHER
UNDERSTANDINGS

This Agreement may only be amended, modified or supplemented by mutual written
consent signed by the parties hereto. This Agreement supersedes any and all other
understandings versions and issues concemning the subject of this Apreement.

ARTICLE 28. NOTICES

All notices, requests, demands or directions to one party to this Agreement from the
other shall be in writing and delivered or sent by registered mail postage prepaid, telex,
telegram or cable or telefax or email addressed as follows or to such other address as
may be specified by either party to the other in a notice given in the manner herein
provided, and shall be deemed received upon actual receipt in the usual course of
transmission.

{A)  APL Logistics, China Limited Shenzhen Branch
Suite BA-8C, &/F, Yantian Science & Technology Building, Interaction of
Haijing 2" Road and Xiehe Road, Shatoujiao, Yantian District, PRC
Contact Person : Bill Chen
Tel : 86-755-2217-1022
Email address : Bill_Chen{@apllogistics.com

(B)  Contractor : Shenzhen Hengtongcheng Logistics Co., Lid
AN SRR AR 2R
No. 260-4, Beishan Road, Yantian District, Shenzhen, PRC
Contact Person : Zhou Dan
Tel : 86-755-25273557
Email address : Zhoudan(@htegs.com

ARTICLE 29. SERVICE RECOVERING

The Contractor shall be fully responsible for all service recovery cost, including but not
limited to freight pay by sea or air, demurrage and detention charge, third party damage,
and/or any of relative costs involved from shipment, Bill of Lading and letter of credit,
if any.

ARTICLE 30. ASSIGNMENT

Meither Party may hold in trust, share, assign or transfer this Agreement or any part of
its rights and obligations under it without the prior written consent of the other provided
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always that AFLL may, without the Contractor’s consent, hold on trust, share, assign
of transfer this Agreement or any rights and obligations under it to any of its affiliates,
or to an entity which is the survivor of any merger or consolidation of APLL or which
takes over or azquires APLL.

ARTICLE 31 AFL LOGISTICS VENDOR CODE OF CONDUCT
(“APLL VCOC™)

Contractor confirms that it has read, understands and shall at all times comply with,
and shall procuce that each of its employees, agents and sub-contractors complies
with the APL Logistics Vendor Code of Conduct (APLL VCOC) in foree from time
to time. Contractor may launch www.apllogistics.com/codeofonduct to get the
aforesaid APLL VCOC, And Contractor also confirms that it shall comply with all
applicable laws, rules and regulations of the respective regulatory and statutory
bodies having jurisdiction over it relating to the provision of services to APLL.
Contractor agrees that APLL shall have the right to audit and inspect its books,
records, communications, agreements, and other documents with respect to the
services provided to APLL and/or to require written certification from Contractor to
ensure compliance with the APLL VCOC, Any violation of APLL VCOC will
constitute a fundamental breach of this Agreement and APLL is entitled to
immediately terminate this Agreement and hold Contractor's responsibility for this
breach.

ARTICLE 32 SECURITY: CONTINUOUS IMPROVEMENT

As a centified member in various global supply chain security programs (C-TPAT,
STP, EU AEO) APLL requires contractors/vendors who handle and move cargo on
behalf of APLL, to provide services consistent with these programs.  Contractor
agrees to maintzin security standards and policies in respect to cargo handled
/moved under this contract that meet applicable security guidelines as amended from
time to time. Current C-TPAT, STP-Plus and EU AEQ security standards are
available for review at;

Siwrwew, vitrade/cargo _security/ctpat’

ofwww customs.gov.sg/lefiNav/trad/Suppl hain+

http://ec.curopa. cu/taxation_customs/customs/policy_issues/customs_security/aco/ind
ex_en htm

Contractor shall in all events comply with all applicable laws, regulations and
governmental orders in respect to cargo and operational security and safety,

In addition, Contractor agrees to undertake reasonable best efforts to continuously
improve security of cargo and cargo handling processes, to meet or exceed security-
related best practices applicable to its business and 10 work cooperatively with APLL
to address and improve security- related matters. The parties agree 0 remain in
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compliance with all local, national and intermational legal requirements in respect to
performance of this contract.

Attached as Exhibit B are minimum security recommendations related to cargo
handling and related processes that Contractor/Service Provider agrees to observe at
all times,

ARTICLE 33. MISCELLANEQUS PROVISIONS
Indemnities

For the avoidance of any doubt, all indemnities provided by the Contractor to APLL in
this Agreement shall remain in full force and effect notwithstanding any termination of
this Agreement or the expiry of the Term of this Agreement as defined under Article 5
herein.  Such indemnities provided by the Contractor to APLL shall also inure to the
benefit of APLL’s holding company, its subsidiaries, its associated companies and
APLL Agent’s and their respective officers, directors and employees.

Language

This Agreement, including the Exhibit A, Exhibit B, Service Standard and all the
appendices attached hereto, shall be in the English language. All notices,
communications or other writings made in connection with this Agreament shall be in
the English language. In the event any translation into another language is made due to
a request by the Contractor, the wording, meaning and interpretation in the English
language shall govern and control and further, shall prevail over such other version in
any other language in the event of any inconsistency between the two.

In the event that the Exhibit A, Exhibit B, Service Standard andfor the appendices
attached hereto are drawn up in both the English and Chinese language, only the English
language text is authentic and binding on the parties and the Chinese language text does
not affect the wordings, meaning and interpretation of the English language. If there is
aconflict or inconsistency between the English language text and the Chinese language
text, the former shall prevail.

have executed this Agreement as of the date first above

i
apistics China, Li Shenzhen Hengtongeheng
Shaﬂzh@qgﬁﬁl;gb-:—; : Logistics GaL Ltdl, .,
s BT B BRI TR
[ By
W e AR ..
NAME : Sunny Zhou NAME . it ,""’
TITLE : Senior Manager TITLE : &8 .
General Management
(China)
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