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[EF#BERE Customer Satisfaction Survey 3 @;)

(R EIERSIRIE T 2ER/Building & Facilities Department of BV
SR EAMRIES. (FARMNBRNMEF, SHBBEYRIMESEXEE, SRORIMEEERITIFNERSHKE, FHEEEIBEIBITAOES. We are constantly
looking for ways to improve our service quality client satisfaction.Your frank of our services provided in the project as indicated below is highly appreciated.
. o :
i EAEH Client's Name: YRR A RERA R EES 2021-09-07
|mEE# Project Name: |t R AmE TE |ams: ¢ CN/CBL-19/025
m

I& | BRSSEWR BV Service:

Can our sales rson resent our company and our servlce c|ear|y and to the point?
‘ T2 I BRRE MR, BEARRE ARG BasI5?

Are you satisfied with our sales person's knoeledge related to your service requirements?
1.3 ﬁ#/\ﬁ&ﬁmﬁliﬁﬁﬁ. TRERRABL?

Does our sales person follow up the impl. of service, and seek your feedback for improvement?

2.1 FIRFHEARBE DA B RIE O ZKIT?

Knowledge and technical ability meet the requirements of your project?
22 B (A, 1hi8) BENBEIRAIIE BKRID?

Management ability (including organizing and coordinating) meet your project requirement?
2.3 IR BRI AOBKID?

Clearly understand your service requirements?
2.4 BERATABIFURIUAE PEOIEID?

Proactively identify and find problems of the project?
2.5 @FTERSEND?

! i Keep the punctuality?
2.6 REBIAIIRLHSERUNT?

Respected to the relative regulations and HSE requirements?
2.7 @TFIRIEEHIEIE?

Respect to the generally accepted professional ethics?
2.8 THFSEHBIT?
Are you satisfied with the working attitude of our staff?
2.9 {BERENSIHBIT?
Are you satisfied with the communication ability of our staff?

3.1 [REFFIARN, REMUEREXASBHEHS, LUEBRTIFFREREHRANER?
Is the Kick-Off meeting held with client and related parties to brief working procedures and requirements?

3.2 RERHTRBRNTITY (MEEESR, WENY) ?

Is there a project ion plan (Project plan, Jianli plan) in place?
33 MBHTIHY (MEEESR, W) YIAFm?
Is the project execution plan (Project plan, Jianli plan) specific and practical to your project?

_ |34 BRSPS TR R ROEIR S AL E15 ?

Is the working progress and problems informed to client all the time in a timely manner?

E 3.5 MBEA. ARZHHRERSAE. Eﬂmlﬁ?

Is our ization chart, p: and responsibilities clear, ble and effective?

3.6 REIGHARS, THEARBEREMHRAIG?
Does the project staff respond to project issues in a quick and timely manner?

37 BETIERSEHEID (HE. RR. RLNALESBIERIRH) ?
Are you satisfied with the results of the project execution (is the progress, quality, safety and cost effectively controlled)?

3.8 ATTFREEMAE, BFRUE=SFF?
Does the staff work as an independent 3rd party?

4.1 PR TUFTE FRARS T RIS 7
Does BV back office provide effective and tangible support to the performing team?

4.2 AERIEFARIFHHER S RIRAS?

Is the response to client's complaint and enquiry in a timely manner?

4.3 AERBREURAECN TIFARYIUBRHTS?
Does the BV back office provide the standard system to support the performing team?

5.1 RERN 7 IRAEEAR, NTSAUR0REL, A1, E?I.&P

Is the document archiving sysem inap and easy retrieval manner?
5.2 TAFf4avE RS AR A R AIG?

Are documents or rep rts submltted ina (lmel manner’
B EE K i

AR
(Back Office Suuport)

Does the content of documents or reports satisfy your requlremenﬁ (Prease Detailed, Complete, Comprehensive,

oo |
(Doqnmmmt)

Clear conclusion )
5.4 T4 alEiRE MBS SETD?
Are the format of documents p and pleasing for reading?
ARRIFRA R GRS AO AV
Your Overall Rating of Bureau Veritas Servlms

FRBEEFHE RN

Client Satisfaction Index(CSI)=3 (P*1)/3142
1IN BN IBRS3 I RLE RS

Are there any areas not listed above where we failed to meet your expectations, or where we could improve our service to you? :
oy

We truly appreciate the time you spend filing this survey. Your valuable are of utmost imp to help us in providing and continuously imp!
standards.




	封面
	资信标文件

